Motivational Interview Role Play 

Vocational Rehabilitation Counselor 
Counselor: Hi Jane, it’s good to see you again. Last time we talked, you mentioned you had been applying for several jobs. How has that been going?
Jane: Honestly, it’s been frustrating. I’ve applied to a lot of places, but I keep getting rejected or I just don’t hear back.
Counselor: That sounds really discouraging, especially after putting in so much effort.
Jane: Yeah, it makes me feel like I’m doing something wrong.
Counselor: You’ve been putting in a lot of effort, and it’s hard when the results don’t reflect that.
Jane: Exactly.
Counselor: When you think about the job search process, what parts do you feel most confident about?
Jane: I think I’m pretty good at explaining my work experience. Interviews don’t scare me too much once I’m there.
Counselor: So talking about your background and experience is a strength for you.
Jane: Yes.
Counselor: What parts of the process feel more challenging?
Jane: Sometimes the online applications are difficult to navigate. And getting to interviews in places I’ve never been before makes me nervous.
Counselor: So both the computer side of the job search and traveling to unfamiliar places can be stressful.
Jane: Yeah, especially the traveling part.

Travel / Cane Skills
Counselor: Tell me a little about how comfortable you feel traveling with your cane in unfamiliar places.
Jane: I’m okay in places I know well, but when it’s somewhere new, I get nervous and sometimes ask for help.
Counselor: In familiar places you feel fairly independent, but new environments can feel uncertain.
Jane: Yes.
Counselor: How do you think that affects going to job interviews?
Jane: I worry about finding the building or the right office. It makes me anxious before the interview even starts.
Counselor: So the uncertainty about navigating the space can take some of your focus away from the interview itself.
Jane: Exactly.
Counselor: What kinds of travel situations would you like to feel more confident with?
Jane: Finding entrances to buildings, locating elevators, and getting around inside larger offices.
Counselor: Those are really important skills for both interviews and future workplaces.
Jane: Yeah, I think if I were better with my cane in those situations, I’d feel more confident overall.
Counselor: On a scale from 1 to 10, how important would it be for you to improve those travel skills?
Jane: Probably an 8.
Counselor: An 8 shows it matters a lot to you. Why that number?
Jane: Because being able to get around independently would make interviews a lot less stressful.
Counselor: Greater independence with your cane could help you feel more confident and prepared.
Jane: Yes.

Computer / Technology Skills
Counselor: You also mentioned the online application process can sometimes be challenging. Can you tell me more about that?
Jane: Sometimes websites are confusing with my screen reader, or I’m not sure I’m filling things out the most efficient way.
Counselor: So you’re able to complete applications, but it can take extra time and effort.
Jane: Yes, exactly.
Counselor: What technology do you usually use for job searching?
Jane: I mostly use my laptop with a screen reader.
Counselor: That’s great that you’re already using that technology. What would you like to feel more confident doing on the computer?
Jane: Navigating job sites faster and making sure I’m completing applications correctly.
Counselor: So building efficiency and confidence with your screen reader and job search websites could make the process smoother.
Jane: Yes, definitely.
Counselor: On a scale from 1 to 10, how important is improving those computer skills for your job search?
Jane: Maybe a 7.
Counselor: What makes it a 7 for you?
Jane: Because if the applications were easier for me to complete, I could apply to more jobs and feel less stressed.
Counselor: That makes a lot of sense.

Closing Summary
Counselor: Let me summarize what I’ve heard. You’ve been putting a lot of effort into applying for jobs, but the process has been frustrating. You feel confident talking about your experience, which is a real strength. At the same time, traveling to unfamiliar places with your cane and navigating online job applications with technology can sometimes be challenging. You believe that strengthening your cane travel skills and improving your computer skills could help you feel more confident and successful in your job search. Did I capture that correctly?
Jane: Yes, that’s exactly it.
Counselor: I really appreciate how open you’ve been about these challenges and your willingness to work on them. How would you feel about us developing a plan to practice cane travel in workplace environments and also spend some time building your computer skills for online applications?
Jane: I’d really like that. I think it would help a lot.
Counselor: Great. Let’s start by setting a few travel goals and a few computer skill goals that will support your employment goals.
Jane: That sounds good.
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